
APS Reports Received  When Adult Is Not Located in County of Residence 

Note:  COR is responsible for the evaluation, case decision and mobilization 

of protective services (requesting assistance as needed from COL)

DSS receives report of disabled 

adult alleged to be in need of 

protection present in county 

DSS Screens Report 

(according to APS criteria) 

Meets APS Criteria 

Screen-In/Determine 

Timeframe  

Does Not Meet 
APS Criteria 
Screen-Out 

Is adult a *resident of another  

NC county but present in your county? 

No Yes 

Proceed as usual  

w/APS evaluation 

If Emergency,  

Initiate Immediately 

Promptly  

Notify COR 

COR request 

COL to initiate  

Definitions 

“Initiate”         =  Face to face, private interview, as                                            
               required by NC G.S.108A-103 & 10A    
               NCAC 71A.0205 

“Cooperate”   =  As required by 10A NCAC 71A.0701 

“Prompt”        =  Without delay 

“COR”           =  County of Residence 

“COL”               = County of Location 

 

 IF COR cannot be determined, COL assumes all      

responsibilities .  

 COL/COR cooperation is required; this process is not a 

courtesy; cooperation requires standard APS practice 

and adherence to law and rules 

*153A-257 “Legal residence for social service purposes” 

COL communicates 
results of initiation 

to COR utilizing 
standardized APS 

tools  

COL cooperates as 
requested by COR 

and  
required by NCAC 

COL cooperates as requested by 

COR and as required by NCAC 

COR initiates 

Offer Other  
Services 

Refer to LE/DA/ 

HSR etc. 
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As required by 10A NCAC 71A.0701 


